
EMAIL MARKETING - WILL ROSS
This email marketing report is a collection of

case studies from a multitude of clients in
many industries



New Customer Nurture
Sequence

Welcome email

Offer email

Weekly/Bi-
weekly

newsletter

Pochino Italy is ushering in a new era of the fast-casual restaurant
model bringing a new twist - Italian. Upper Hand has setup and
designed Pochino Italy’s automated welcome email sequence, and
manages all one-off newsletter campaigns.

46.3% Average open rate
5.9% Average click through rate
Average $6.08 revenue generated per open



Aladdin Mediterranean is a popular Mediterranean restaurant chain
based in Houston, Texas. Email marketing has played a key role in
driving consistent monthly revenue, proving to be both a reliable
and impactful channel for growth.

38.56% Average open rate
18,000+ email list
$19,121 generated from one campaign



Origins Aesthetics and Wellness is a premier aesthetics clinic based
in Gainesville, GA, offering cutting-edge treatments to help clients
look and feel their best. Specializing in skin rejuvenation, laser
therapies, injectables like Botox and Juvederm, wellness
consultations, and advanced facial scans using the VISIA system,
Origins blends science, technology, and personalized care. 



Tallboy Agency is an industry leader in video production and post-
production that has worked for large companies like Netflix, Apple,
and CBS. Upper Hand runs Tallboy Agency’s cold email lead
generation efforts, targeting large media companies in LA, New York
and Chicago.

2.8% positive response rate
5% response rate
Sending 600+ emails/day

29
Opportunities



Luxury airport parking company with amenities such as covered
parking, valet to  airport, and car detailing while you are away.
Upper Hand has headed their email strategy - focused on seasonal
deals as well as a consistent newsletter.

100K+ Email list members
48% Average open rate
3% Average click through rate



Win in Marketing is a marketing newsletter for CMOs, CEOs,
founders, and business owners. Upper Hand has set up the WIM
welcome flow and writes/manages/designs all weekly newsletters.

Grew from 0 to 1,900+ members in under a year from organic
content
40% Average open rate
4% Average click through rate



Client Work Continued


